
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: Royal Sundaram General Insurance Co. Ltd

Registration No.102  and Date of  Registration with the IRDAI:23.10.2000

For the Quarter ending on March 2024

Total 

No. of 

claims 

paid

Total 

amount of 

claims paid

upto 1 

month

> 1 month 

and <=3 

months

> 3 months 

and <= 6 

months

> 6 months and 

<= 1 year

> 1 

year 

and <= 

3 years

> 3 

years 

and <= 

5 years

> 5 

years 

upto 1 

month

> 1 

month 

and 

<=3 

months

> 3 

months 

and <= 

6 

months

> 6 

months 

and <= 

1 year

> 1 

year 

and <= 

3 years

> 3 

years 

and <= 

5 years

> 5 

years 

1 Fire 318 33 46 43 28 1 1 914 471 229 1321 1270 1190 18 470 5,415            

2 Marine Cargo 4210 120 85 49 22 0 1 388 141 163 207 197 0 0 4487 1,096            

3 Marine Other than Cargo 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 -               

4 Motor OD 57929 4145 605 716 0 0 7 13279 6716 2124 541 260 68 84 63402 23,071          

5 Motor TP 31 137 276 375 688 251 212 235 437 1620 3857 8480 2871 4041 1970 21,542          

6 Health 24291 14 0 0 0 0 0 9578 4153 0 0 0 0 0 24305 13,730          

7 Personal Accident 547 3 0 0 0 0 0 1334 585 0 0 0 0 0 550 1,919            

8 Travel 34 0 0 0 0 0 0 13 11 0 0 0 0 0 34 24                

9 Workmen’s Compensation/ 

Employer’s liability

8 0 7 0 0 0 1 4 4 7 2 0 0 0 16 16                

10 Public/ Product Liability 2 5 0 0 2 0 0 1 10 8 0 0 0 0 9 20                

11 Engineering 145 48 44 34 7 1 0 156 62 121 160 98 24 0 279 619              

12 Aviation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 -               

13 Crop Insurance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 -0                 

14 Other segments 
(a) 0 -               

15 Miscellaneous 255 35 26 4 13 0 0         28 8 26 9 4 0 0 333 77                

Note: (a) Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

(Amount in Rs. Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid
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FORM NL-39- AGEING OF CLAIMS

Upto the Quarter ending on March

Total 

No. of 

claims 

paid

Total 

amount of 

claims paid

upto 1 

month

> 1 month 

and <=3 

months

> 3 months 

and <= 6 

months

> 6 months and 

<= 1 year

> 1 

year 

and <= 

3 years

> 3 

years 

and <= 

5 years

> 5 

years 

upto 1 

month

> 1 

month 

and 

<=3 

months

> 3 

months 

and <= 

6 

months

> 6 

months 

and <= 

1 year

> 1 

year 

and <= 

3 years

> 3 

years 

and <= 

5 years

> 5 

years 

1 Fire 1000 138 160 188 111 12 6 2352 848 814 3002 3391 1642 39 1615 12,088          

2 Marine Cargo 11230 564 299 128 45 1 1 1101 381 661 527 327 1 7 12268 3,004            

3 Marine Other than Cargo 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 -               

4 Motor OD 256849 17241 2201 1158 351 58 33 52850 21637 6386 1970 1103 219 341 277891 84,505          

5 Motor TP 41 192 436 1119 1930 828 897 531 907 3342 8500 19861 11518 14092 5443 58,752          

6 Health 75966 47 0 0 0 0 0 27534 16704 0 0 0 0 0 76013 44,238          

7 Personal Accident 1751 11 0 0 0 0 0 4088 1809 0 0 0 0 0 1762 5,896            

8 Travel 69 0 0 0 0 0 0 24 58 0 0 0 0 0 69 81                

9 Workmen’s Compensation/ 

Employer’s liability

22 5 19 17 2 0 2 30 8 22 58 11 0 0 67 129              

10 Public/ Product Liability 5 9 3 2 1 0 0 1 21 10 3 1 0 0 20 36                
11 Engineering 628 181 135 105 29 14 5 342 175 438 648 894 72 29 1097 2,598            

12 Aviation 0 0 0 0 0 0 0 0 0 0 0 0 0 -               

13 Crop Insurance 1492 1 0 0 0 0 0 1380 1 0 0 0 0 0 1493 1,381            

14 Other segments 
(a) 0 -               

15 Miscellaneous 1601 253 70 42 14 0 1 81 64 74 50 29 1 0 1981 298              

Note: (a)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

(Rs in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business

No. of claims paid Amount of claims paid
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